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LORD & TAYLOR 2011 CHRISTMAS WINDOWS UNVEILED
Online Video of the Event Allows Anyone to Watch the Festivities 
FOR IMMEDIATE RELEASE
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New York, NY, November 15 - Lord & Taylor unveiled its world-famous Christmas windows at 5:30pm on Monday, November 14th with Kathie Lee Gifford, co-host of NBC’s Today show, and the Young People’s Chorus of New York City™ performing on Fifth Avenue.  The company live-streamed the event online which allowed anyone to watch the festivities live. A video of highlights from the event was created and is available for viewing at www.lordandtaylor.com/christmas
 “The annual Christmas windows are our gift to New York City and I’m excited that our customers and fans around the world were able to share in the excitement and watch the unveiling event live online,” said Brendan Hoffman, President/CEO of Lord & Taylor.  “Everyone has a favorite childhood holiday memory and this year’s windows embody the spirit of the holidays for children.” 
Kathie Lee Gifford joined the retailer in unveiling the windows and sang with the Young People’s Chorus of New York City™. Following the performance, Gifford made an in-store appearance to meet customers and sign copies of her new book The Three Gifts and Angel Blocks ornament, both exclusive to Lord & Taylor and created in collaboration with award-winning Creative Director and Illustrator Michael Storrings.
Prior to the unveiling, the Young People’s Chorus of NYC performed “What is Christmas Made Of”, a holiday song composed exclusively for Lord & Taylor by YPC Artistic Director and Founder, Francisco J. Núñez and Jim Papoulis, with lyrics by Eric Gamalinda. Simultaneously, stores throughout the chain hosted a local student choral group to perform the song.  Each group was recorded and their performances are posted on www.lordandtaylor.com/christmas for viewing. A recording of “What Is Christmas Made Of” featuring all of the Lord & Taylor event choruses is now available on iTunes.

Every year since 1938, Lord & Taylor’s Christmas windows have delighted children and adults alike, and this year was no exception with the theme of “What is Christmas Made of?”  This spring, Lord & Taylor asked children from Women In Need shelters and local schools to submit drawings about what they think Christmas is made of.  Inspired by these submissions, the five Fifth Avenue windows came to life mechanically with traditional holiday activities. Scenes include: picking out a Christmas tree, trimming the tree, ice skating in Central Park, building a snowman, waiting for Santa, and others. Each window includes approximately twenty original children’s drawings that inspired that scene.
This holiday season, Lord & Taylor employed new unique marketing programs to engage customers. The live-stream included a pre-show beginning at 5pm, with interviews and special guests that offered customers an inside look at the making of the windows.  The retailer will have a holiday station on Pandora.com for the month of December with a playlist of 100 holiday songs that can be accessed beginning December 1st.  

- more - 
Additionally, a special Lord & Taylor Sweetery truck offered holiday treats throughout Manhattan all day, Monday, November 14th. Customers followed Lord & Taylor on Twitter (@lordandtaylor) to find out the current location of the truck in order to get a complimentary treat.

Interesting Facts About the Holiday Windows

· Lord & Taylor was the first retailer to present animated holiday windows and 2011 is the store’s 74th holiday window display. 

· The visual team chose the aforementioned five scenes based on thousands of submissions from children all over the country. 

· During the holidays, over 250,000 people pass by the Lord & Taylor windows daily and between Thanksgiving and Christmas, over 8 million customers will visit the store. 

· The windows are created by a team of over 50 people during a time period of six to eight months, led by Scott Devine, VP of Visual Merchandising. 

· The window sets weigh up to 2,000 pounds and are the only department store windows on hydraulics. 

· The windows are created in a workshop underneath the Fifth Avenue sidewalk and are then moved onto street level.
About Lord & Taylor

Lord & Taylor is an upscale specialty department store that has built a reputation for attentive customer service and high-quality merchandise focused on apparel and accessories. Founded in 1826, Lord & Taylor is America’s oldest department store and one of America’s premier retailers. Today, Lord & Taylor operates 46 full-line stores in nine states and the District of Columbia, three Lord & Taylor outlet stores, two Lord & Taylor Home stores and lordandtaylor.com, the company’s online store.

About the Young People’s Chorus of New York City™
For more than two decades, the Young People’s Chorus of New York City™, founded by its Artistic Director and 2011 MacArthur Fellow Francisco J. Núñez, has provided children of diverse abilities and backgrounds with a unique program of music education and choral performance, while maintaining a model of artistic excellence and harmony that enriches the community.  YPC recently received the 2011 National Arts and Humanities Youth Program Award from the First Lady Michelle Obama, Honorary Chair of the President’s Committee on the Arts and Humanities at the White House.  More information is available at www.ypc.org
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