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History 
Emmett Culligan introduced the world to soft water in 1921 when he invented a simple water treatment filter using zeolite 
sand in a perforated coffee can. While constantly improving upon his original invention, Culligan founded his namesake 
company in 1936. Culligan is now the world’s leading water treatment company, serving millions of consumer households, 
plus business and industrial customers globally.  
 
Water Quality Leadership 
Culligan is a founding member of the Water Quality Association, and a contributing donor to the Water Quality Research 
Foundation, the research arm of the water quality improvement industry. Dealers are actively involved in their local and 
state water quality associations. 
 
Locations and People 
Headquartered near Chicago, Illinois, Culligan has over 800 franchise dealers in 90 countries worldwide; more than 650 are 
in the U.S. and Canada. The company and its dealers employ approximately 6,000 people. 
 
“Hey Culligan Man!” 
The Culligan Man was made famous by the “Hey Culligan Man!” radio and television commercials, created in the 1950s and 
aired in one form or another over three decades. Even today, “Hey Culligan Man!” as a slogan is in use across the country 
by Culligan dealers and dealer groups, and by people who use it as a greeting when they see a Culligan professional.  
 
The Real Culligan Man 
The Culligan dealer is the Culligan Man. He or she is a local water quality expert who understands local water issues and 
customizes a solution specific to a customer’s needs. Culligan dealers are trusted advisors and water professionals, good 
neighbors and community leaders. Many franchises are multi-generational businesses.  
 
Industry and Market Sectors 
Culligan offers hundreds of innovative products and services for homes, businesses, and industrial and commercial users.  
 
• For homes, Culligan offers water softeners, drinking water systems, whole house water filters, bottled water delivery 

and bottle-free coolers, water testing, whole house reverse osmosis systems and do-it-yourself retail products. 
 
• For business, industrial and commercial customers, Culligan offers bottled water and coolers, as well as its highly 

engineered Matrix Solutions™, including pre-treatment solutions, membrane solutions, de-ionization, storage, 
distribution and reclamation and reuse solutions. Culligan serves multiple industries including food and beverage, oil 
and gas, energy and power, healthcare and hospitals, manufacturing, as well as municipal systems. 

 
Innovation 
Innovation is a key to Culligan’s success. The company has industry-leading engineering capabilities, as well as state-of-the-
art water science labs.  Recent innovations include the High Efficiency (HE) Water Softener and Aqua Cleer drinking water 
systems for homes and Culligan’s Matrix  Solutions™ water treatment systems for commercial and industrial applications.   
 
• For homeowners, the new Culligan High Efficiency (HE) Water Softener— which uses patented “smart” electronics—

delivers economic, efficiency and environmental benefits. The HE Water Softener dramatically reduces salt, water and 
electricity – plus associated operating costs – by nearly half compared to traditional softeners. 
 

• For commercial and industrial users, Culligan’s High Efficiency (HE) Water Softener line offers a range of advanced 
features and options based on their water usage and quality requirements. Its unique design addresses the most 
common user concerns such as: operating, labor and maintenance costs, as well as the impact of poor water quality on 
operational efficiency and customer service levels.  


