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Save money. Live better.




Walmart Entertainment’s Disc-to-Digital Service powered by VUDU
FREQUENTLY ASKED QUESTIONS
Q: 

What is Walmart announcing today?  

A: 
Walmart, in partnership with the major Hollywood studios, is announcing Walmart Entertainment’s disc-to-digital service – a first-of-its-kind exclusive in-store service that gives Americans the freedom to access their previously-purchased DVDs and Blu-ray movies when and where they want, from Internet-connected devices including televisions, tablets, smartphones, gaming consoles and more. The service is powered by VUDU, the industry-leading video streaming service. Walmart Entertainment’s disc-to-digital service will be available on April 16, 2012 in more than 3,500 Walmart stores

Q. 
What is the process for converting a DVD or Blu-ray Disc? 

A.          The process to convert previously-purchased DVD/Blu-ray movies to digital copies is quick and
             simple:

· Bring your movie collections from the participating studio partners – Paramount, Sony, Fox, Universal and Warner Bros. – to your local Walmart Photo Center.

· A Walmart associate will help you create a free VUDU account.

· Tell the associate how you’d like your movies converted:
· Convert a standard DVD or Blu-ray movie for $2; or,
· Upgrade a standard DVD to an HD digital copy for $5. 

· Walmart will authorize the digital copies and place them in your VUDU account. No upload is necessary, and you get to keep your physical discs.
· Log onto VUDU.com from more than 300 Internet-connected devices to view movies any time, any place. 

Q:
How much does this new service cost?

A:
Walmart Entertainment’s disc-to-digital service is very affordable. It costs just $2 to convert each DVD or Blu-ray Disc to a digital copy. Customers can also choose to upgrade a DVD to HD for $5. There is no charge to set up a VUDU account or to access your content through VUDU once it’s converted. 

Q:
Why is Walmart offering this new service? 
A:
The appetite for enjoying movies is strong and growing. Walmart wants to help movie lovers download or stream their movies when they want and where they want. Walmart asked thousands of customers their thoughts regarding movie ownership. Customers want to own physical Blu-rays and DVDs and customers also want to have digital access to those same movies for convenience. Customers also cited accessibility, affordability and simplicity as key decision factors for wanting a digital solution. Walmart listened and is delivering America’s first disc-to-digital service.
Q:
How many movies are available? 

A:
Walmart Entertainment’s disc-to-digital service provides digital access to thousands of movie titles from its partnering studios. 
Q:
Which studios have you signed contracts with?  
A:
We have signed five studio partners: Paramount Home Media Distribution, Sony Pictures Home Entertainment, Twentieth Century Fox Home Entertainment, Universal Studios Home Entertainment and Warner Bros. Home Entertainment. 
Q:
When and where will this service be available?

A:
Walmart Entertainment’s disc-to-digital service will be available in more than 3,500 stores in the U.S. stores on April 16, 2012. The service will be offered in the Photo Center.
Q:
Can I bring any movie into a Walmart store and have it converted into a digital copy?   
A:
Currently, thousands of titles are available to be converted from Paramount Home Media Distribution, Sony Pictures Home Entertainment, Twentieth Century Fox Home Entertainment, Universal Studios Home Entertainment and Warner Bros. Home Entertainment. 

Q:
Will there be fees to access my content once it resides in the cloud?   
A:
No. There is no charge to access your content through VUDU once it’s converted. 
Q:
What is VUDU?   
A:
VUDU is Walmart’s subscription-free, video streaming service which offers more than 70,000 new releases, Hollywood classics, independent films and TV shows. Movies are available through VUDU the same day they are released on DVD and Blu-ray. More than half of VUDU’s library is available in high definition, and VUDU also delivers a cinema-like experience with vibrant-streaming HD and rich Dolby Digital Plus 5.1 and 7.1 surround sound.  
Q: 
Can I keep my DVDs?

A:
Yes. 

Q: 
If I have an existing VUDU account, do I need a new one? 

A:
No. You will be able to convert your DVD library to your current VUDU account. 
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