[image: image1.jpg]THE QUAD Q




Brand Conversion 
Frequently Asked Questions
Q. Why is Caesars Entertainment renaming what is currently known as Imperial Palace?

A. The existing Imperial Palace is undergoing a noticeable transformation that will bring several improvements to the popular mid-Strip resort, including the exterior façade, interior gaming floor and hotel registration. Property officials felt it important to usher in this new era with a new name that’s more fitting for the renovated look and feel of the property.

Q. When will the popular mid-Strip resort officially begin operating as The Quad Resort & Casino?

A. Renovations to the hotel are currently under way. Guests will start noticing signs of the name change beginning in early November. The full brand conversion will be complete by December 21, 2012, with the phased renovation slated for completion in late 2013.
Q. What other improvements will be made to the property?

A. Interior and exterior renovations to the property are already under way. The renovations are scheduled to be completed in phases and will bring improvements to the exterior façade, porte cochere, front desk, bell desk, hotel lobby, casino floor, retail promenade and dining levels. The casino will expand an additional 15,000 square feet engulfing the former Imperial Palace porte cochere and Rockhouse Bar & Nightclub. The main entrance and porte cochere for The Quad will be located on the north side of the building with access via Koval Road or the Harrah’s tunnel off Las Vegas Blvd. Plans also include a dual-sided lobby bar, Starbucks, a retail promenade and a series of restaurants and eateries.
The resort will remain open throughout the duration of the construction period with maximum precaution taken to minimize guest disruption.

Q. How did company officials decide on the new name?

A. The foundation for the new name is based on the idea of connections and creating a sense of place where one can meet and make friends. Imperial Palace has always embodied this sentiment, but the newly renovated gaming floor and new name – The Quad – more accurately reflect the new, modern atmosphere that is being created.
Q. What is the inspiration behind the brand?

A. With its central location on the Las Vegas Strip, The Quad is literally in the middle of the action and a hub of activity for guests who share an enthusiasm for the eclectic. The Quad logo and creative were developed to evoke a sense of the unexpected with a playful and whimsical touch. As one of the quirkier letters of the alphabet, the “Q” becomes a distinctive brand icon and is a perfect starting point for the symbol within The Quad logo.

Q. Who is working on the resort’s new design?
A. Caesars Entertainment is working with a collaborative team of world class professionals.  Las Vegas-based Klai Juba Architects envisioned the overall transformation of the building, while internationally renowned design firm Friedmutter Group developed the interior designs. Siegel + Gale developed the brand identity and creative platform.
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