
OF TOTAL HEALTH



BRing weLLneSS
fULL CIRCLE
At the heart of every wellness plan is the idea that the 
body is a system. We know that what affects one area can 
affect many; what benefits one part can be good for all. But many 
wellness plans neglect to include oral care as part of that whole.

At United Concordia, we have discovered that when people treat 
oral health as a key piece of wellness, their employers see real 
health care savings.

The most impressive results to date have come from providing 
periodontal disease maintenance and treatment for employees 
with certain chronic conditions. We’ve created a program called 
UCWellness that helps those employees get the care they need  
so that everyone can reap the benefits.

Recently, United Concordia undertook a groundbreaking study. 
Using 1.7 million member records as our database, we found 
178,617 who had both chronic conditions — those that  
linger or have long-lasting effects — and the oral infection  
periodontitis. It is the largest study of its kind to ever  
be completed.
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Referencing three years of claims data on these individuals, we were 
able to compare those who got treatment and maintenance for their 
periodontal disease and those who didn’t. The average annual health 
savings for those who got care were impressive1:

$1,029 for those with cerebrovascular disease (stroke)

$3,964 for those with rheumatoid arthritis 

$2,956 for those with coronary artery (heart) disease

$1,814 for those with diabetes, plus an additional  
$1,477 in prescription savings after seven or more periodontal visits

$2,430 for pregnant women prior to the delivery of a first child

eFFeCts oF Periodontal 
Care For diaBetiCs1

It’s clear that people with chronic conditions really benefit 
from the right periodontal care. How do we help them get 
it? The answer is UCWellness—combining education with 
enhanced benefits to improve access to oral health care.

in addition to lower 
medical costs, we  
also saw fewer  
hospital admissions 
and fewer physician 
visits for conditions 
like diabetes. 

STUDY Of INDIvIDUALS WITH DIAbETES WHO RECEIvED:



ChroniC Conditions:  

      Common and Costly

The numbers on chronic illness are staggering:  
An estimated one out of every two adults over 21 has  
at least one chronic illness.2 Employees with chronic  
conditions miss an estimated 450 million additional 
days of work each year and those absences cost  
employers $153 billion in lost productivity.3

ChroniC illness in the U.s.

ILLNESS % oF PoPUlation4

Diabetes 10%

Heart disease 6%

Stroke 5%

Rheumatoid arthritis 1%

Lupus 1%

Organ transplant 0.4%

Head & neck radiation 0.1%

As far as medical costs are concerned, one employee with lupus can  
cost an employer an average of $20,000 a year,5 while employees with 
diabetes average medical costs that are 2.3 times higher than those 
without the disease.6

These diseases are obviously very different in their symptoms and  
effects, but researchers have been exploring some interesting  
associations between conditions like these and periodontal disease.

the mouth is the missing piece of  
our total health. Oral care is the missing  
piece of our complete health care.

the moUth-Body theory

Periodontitis is an epidemic of its own, with 47% of Americans  
suffering from it at any given time7 and 74% suffering from it at some 
point in their lives.8 It occurs when bacteria invade below the gumline, 
causing inflammation, bleeding and even bone loss.

If infections set in in these places, they can have serious consequences.  
As many as 50% of premature births may be caused by infections9 and  
the lung infection pneumonia is particularly deadly among the elderly.10

Researchers have also learned that inflammatory agents from the  
mouth can affect other areas of the body, such as  the pancreas and  
the arteries — the areas affected by the chronic conditions diabetes11  
and heart disease,12 respectively.

As we saw in our study, preventing and treating periodontal disease  
definitely reduces the financial impacts of conditions affected by  
infection and inflammation. The preliminary science suggests that  
it may have positive effects on the overall health of those individuals  
as well. But most dental policies do not cover periodontal care in full,  
and many employees choose to let their periodontitis go untreated  
or under-treated in order to save money. 

United Concordia created 
UCWellness to help close  
the gap between oral health 
and total body health.

Researchers know that those bacteria are  
able to travel the body’s pathways — like the  
bloodstream and the respiratory system — 
because they have found oral bacteria in  
other areas of the body, such as the brain,  
the lungs and even amniotic fluid.9

recently, scientists have been exploring some  
interesting associations between certain chronic  
illnesses and the oral infection periodontitis.



OuR SOLutiOn: UCWellness
UCWellness is a simple addition to your dental plan that provides periodontal 
disease maintenance and treatment to employees with certain conditions, 
removing the financial obstacles to total care.

We can work with your medical health care provider to identify and track 
employees with conditions affected by oral health. The program includes 
education, focused outreach and thoughtful plan design, designed to deliver 
a lower lifetime cost of care, increased productivity and reduced absenteeism: 
in short, a healthier life that’s healthier for your organization’s bottom line.

You can choose from several coverage options to meet your  
employees’ needs:

enhanCed BeneFits
UCWellness oPtions

serviCe Coverage

Periodontal maintenance One additional per year, all at 100% coverage

Scaling and root planing 100% coverage*

Periodontal surgery 100% coverage*

* Standard frequency limitations apply.

UCWellness For those With average national PriCing**

Diabetes $0.40 PMPM

Pregnancy $0.09 PMPM

Other Chronic Conditions* $0.47 PMPM

* includes all of the following: heart disease, cerebrovascular disease (stroke),  
rheumatoid arthritis, lupus, organ transplants, head and neck radiation therapy.

**Based on standard plan design. Applies to all members.

Coverage is also available for any combination of these options.

Call your United Concordia representative or your producer.

UnitedConcordia.com  •  1-888-884-8224

today.today.today.
gET STARTED WITH

UCWellness is a simple way to  
improve the overall health of your  
employees and deliver value for  
your organization. Add UCWellness  
to your United Concordia Dental plan  
and bring wellness full circle.

Wellness
that Pay$ For itselF

Best of all, it only takes a few employees taking advantage of UCWellness 
to deliver a full return on your investment. For example, a group of 100 
employees would only need one person to take advantage of UCWellness  
in order to recoup the cost of the program across the entire group.

group a group b

Total members 2,000 100

UCWellness cost per member, per year* $11.52 $11.52

Total UCWellness annual cost $23,040 $1,152

Estimated members with  
covered condition4** 400 20

Annual cost savings per member treated1 $2,100 $2,100

Potential health care savings $840,000 $42,000

Participants needed for full ROI 11 1

ASO groups see reduced medical claims costs. Fully insured groups realize savings  
through lower base medical claims experience. 

*National average premium based on United Concordia’s standard plan design.

**Allows for comorbidities.

roi For tWo samPle groUPs



ERC-0133-0313—This advertisement is not an offer of coverage or proposal of insurance. The Group Policy and Certificate of Insurance (“Plan Documents”) include a 
complete listing of covered services, limitations, exclusions, cancellation and renewal provisions. In the event of conflict, the Plan Documents will govern. PPO products 
underwritten by: United Concordia Insurance Company; United Concordia Dental Corporation of Alabama; United Concordia Life and Health Insurance Company; United 
Concordia Insurance Company of New York. United Concordia Insurance Company is not licensed in AL, DE, DC, IL, KY, MD, MO, NJ, NY, NC and PA. Not all products are avail-
able in all jurisdictions. United Concordia policies cover dental benefits only. For a complete listing of the products and services available in your area, the specific UCCI 
company licensed to provide those products, and exclusions, limitations, renewal, cancellation and cost information, contact a United Concordia account representative 
or visit our website at www.UnitedConcordia.com. United Concordia Insurance Company, California certificate of authority number 3739-0, is domiciled in Arizona at its 
statutory address, 2198 East Camelback Road, Suite 260, Phoenix, AZ 85016. Available Concordia products are underwritten by United Concordia Insurance Company in 
OK and written on OK policy forms OK9802 (11/07) and OK9802L (11/07). The administrative office of UCCI and/or its licensed corporate affiliates is located at 4401 Deer 
Path Road, Harrisburg, PA 17110.

UnitedConcordia.com • 1-888-884-8224 UnitedConcordia.com • 1-888-884-8224
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