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History

Detroit-based Quicken Loans Inc., previously Rock Financial Corp., was founded in 1985 by Dan Gilbert, and soon became one of the largest independent mortgage banks in the country.

In October 1997, Rock Financial became affiliated with title insurance company, Title Source Inc., to help support its residential lending business 

In May 1998, Gilbert took Rock Financial public, launching a successful IPO underwritten by Bear Stearns, Inc. and Prudential Securities.

Initially a branch-based lender, the company launched Rockloans.com in January 1999, which quickly positioned the company as one of the fastest growing online direct mortgage lenders on the Internet.

In December 1999, Intuit Inc. (makers of market-leading software Quicken, TurboTax and QuickBooks) purchased Rock Financial. The company was renamed Quicken Loans.

In August 2002, Gilbert led a small group of private investors and purchased the Quicken Loans Inc. subsidiary back from Intuit; Quicken Loans has been privately held since that time. The company retained all Quicken Loans branding and marketing initiatives.

Quicken Loans closes loans in all 50 states and 3,100 counties throughout the United States.  The company closed a record $30 billion in home loans in 2011.   
The company employs more than 6,000 people based in Detroit, Michigan; Cleveland, Ohio; Scottsdale, Arizona; San Diego, California; and Charlotte, North Carolina.
Quicken Loans is the nation’s largest online retail mortgage lender, is ranked the fourth largest retail mortgage lender by National Mortgage News, the trade publication that maintains industry data, and is the third largest FHA lender overall. 
Quicken Loans ranked in the Top 10 of FORTUNE Magazine’s “100 Best Companies to Work For” in 2012, and has placed among the Top 30 companies on FORTUNE’s list for the past nine years. The company also has been ranked as one of Computerworld Magazine's "100 Best Places to Work in Technology" the past eight years, ranking No. 1 in 2005, 2006 and 2007.  QuickenLoans.com has earned "Best of the Web" accolades from Forbes, Money and PC magazines.  Quicken Loans ranked #1 in the Detroit Free Press’ ‘Best Places to Work in Michigan’ List in 2010 and 2011. J.D. Power and Associates named Quicken Loans the Highest in Customer Satisfaction for Primary Mortgage Origination in 2010 and 2011.

Fast Facts

Who:

Detroit-based Quicken Loans Inc., which includes affiliate Title Source Inc., In-House Realty, LLC and One Reverse Mortgage, LLC
What:

Founded in 1985, Quicken Loans Inc. is the nation’s largest online retail mortgage lender and the fourth largest overall retail home lender in the U.S.   

Leadership:

· Dan Gilbert, Founder & Chairman
· Bill Emerson, Chief Executive Officer

· Jay Farner, President & Chief Marketing Officer
· Bob Walters, Chief Economist 
Web Site:

The QuickenLoans.com website offers:

· Direct access to mortgage specialists. Seasoned lending professionals can answer questions via email, fax or phone from application to close. 

· Instant real-time loan comparison. Provides apples-to-apples comparisons of mortgages and thousands of financing options. 

· Personalized answers to financing questions. State-of-the art interactive tools answer questions ranging from home affordability to credit health. 

· Comprehensive home-financing education. Provides information regarding purchasing, refinancing or home equity loans and find the loan that fits your needs. 

· Real-time loan status information. Allows consumers to find out immediately where their application stands on a real-time basis at any point in the mortgage process. 

Volume:

Quicken Loans closed a record $30 billion in home loan volume in 2011. 
Employees:

More than 6,000 team members based in Southeast Michigan; Cleveland, Ohio; Scottsdale, Arizona; San Diego, California; and Charlotte, North Carolina.
Why:

The online mortgage process offered by Quicken Loans saves time and money by: 

· Allowing consumers to apply for and check the status of a loan from the convenience of their own home or office, 24 hours a day/7 days a week

· Eliminating paperwork, “middleman” steps associated with the traditional process

· Using online pre-qualification to accelerate the application process

· Offering low rates, reduced fees, instant comparisons and real-time quotes

· Providing immediate answers through personal consultation with a loan officer and interactive tools

Awards and Accolades

· Quicken Loans ranked #1 in customer satisfaction among all home mortgage lenders in the United States by J.D. Power and Associates for 2010 and 2011, and was named a J.D. Power and Associates 2011 Customer Service Champion – one of only 40 companies recognized in the U.S.

· Quicken Loans ranked in the Top 10 of FORTUNE Magazine’s “100 Best Companies to Work For” in 2012, and has placed among the Top 30 companies on FORTUNE’s list for the past nine years

· Quicken Loans Inc. has ranked as one of Computerworld Magazine's “100 Best Places to Work in Technology” the past eight years, ranking No. 1 in 2005, 2006 and 2007
· Quicken Loans wins Mortgage Technology Magazine’s “2011 Online Originator Award”

· QuickenLoans.com named a "Best of the Web" mortgage lending site by Forbes, Money and PC magazines
· Quicken Loans ranked #1 on the Detroit Free Press’ ‘Top Workplaces’ list in 2010 and 2011

· Quicken Loans Cleveland Web Center ranked #1 on the Cleveland Plain Dealer’s ‘Top Workplaces’ list in 2012

· Quicken Loans ranked #1 on the Phoenix Business Journal’s ‘Best Places to Work in the Valley’ list in 2011

· Quicken Loans was named in “2011 Training Top 125” by Training Magazine for excellence in training and development
· Quicken Loans Inc. named one of 60 "Cool Places to Work" in Michigan in a first-of-its-kind competition jointly held by Crain's Detroit Business and the Grand Rapids Business Journal.
· Quicken Loans was named a 2012 Best and Brightest Wellness Champion, by Corp! Magazine, Michigan Business and Professional Association, Michigan Food and Beverage Association and Wellco.

Philanthropy
· Quicken Loans team members have spent 5,500 hours volunteering at 60 events in 2012

· In 2011, Quicken Loans donated more than $3 million charitable organizations in Michigan, Ohio, Arizona and California, where the company has operations
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