[image: image1.jpg]CHANNEL




10 WAYS TO USE SOCIAL MEDIA TO PLAN YOUR NEXT TRIP
How To Get More Hotel Upgrades And Deals
 While Also Staying On Top Of The Local Hot Spots
By Hotel Impossible’s Anthony Melchiorri
 
1. Follow the hotel on Twitter and “like” them on Facebook if you are looking to book. They often have special deals, or launch promotions with limited early availability for social media fans.

2. Tweet at the hotel or post on Facebook asking if they have any upcoming sales or promos. They might give you the scoop on an upcoming offer if you ask.

3. If a hotel is following you on Twitter, send them a DM (direct message) asking if they do anything special for Twitter followers. They might extend a perk or space-available upgrade.

4. Post on a hotel’s Facebook page or tweet at a hotel once you have booked your stay. Let them know you are looking forward to your upcoming stay and if you are celebrating a special occasion. Hotels that are on top of social media might surprise you with a little something. 

5. Keep an eye out for yearly promotions that have become predictable: Black Friday/Cyber Monday, Tax Day (deals to “spend” your refund), off season sales (January/February for New York City, June/July/August for the Caribbean, etc.). The occupancy and rates for hotels are typically very predictable and they will often offer a head start to social media fans on a sale. 

6. Never complain on social media looking for a free night or discount if you have not FIRST tried to remedy the situation in person. People have taken to social media as a complaint microphone at times; if you tell a hotel your problem directly, before broadcasting to the world, they will, in most cases do the right thing.    
7. Do your research. A quick Twitter/Facebook search will lead you to the area’s best communicators – the ones who will answer your questions and provide insider tips without bias. You will also find apps and bloggers that specialize in specific destinations that are great tools to explore your destination. 
8. Search Instagram using a hashtag search for your destination. You’ll see the latest images of what people are doing and will quickly point you to areas of interest. Active users will tag restaurants, hotels and activities in their posts that will also give you a good starting point to find out what’s hot in your destination. 

9. Ask a question. Now that you’ve figured out who is posting and what you want to do – open the floor for questions. Tag people and destinations in your post and see what information you get back. It’s a wonderful way to test the waters before you even land in the destination. 
10. Use Pinterest’s latest “Place Pins” feature, which allows users to make and share vacation plans and custom itineraries. You can’t get deals yet, but they might be coming soon. 
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