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TIRERACK.COM: THE COUNTRY’S LARGEST 

INDEPENDENT TIRE TESTER
Testing Serves as the Cornerstone of Expertise Providing a ‘Personal Shoe Shopper’ for Your Vehicle

     SOUTH BEND, Ind. (June 3, 2014)-- Since 1979 the family-owned and operated TireRack.com has grown into the most comprehensive source of tire and wheel information, the country’s largest independent tire tester, and one of the most popular consumer-direct distributors of tires, wheels and performance accessories.

      By understanding that most consumers find buying replacement tires a mundane, often confusing task, TireRack.com in 1995 began testing the tires it sold.  The results were posted to the company’s new website, www.tirerack.com.  The goal was to empower consumers to make an educated tire buying decision, while making the process fun and educational.  

     The program grew and in 2001 TireRack.com built a dedicated state-of-the-art tire testing facility in the front yard of its new 500,000 square-foot headquarters in South Bend, Indiana.  It was the first, and is still the only, such facility built by a tire retailer.  

     Now, the 11.7-acre test facility and headquarters allows testers to experience how each product behaves under the extremes of emergency situations.  It features a configurable layout, 200-foot (diameter) skidpad, digital timing system and a computer-controlled irrigation system for wet testing.  
     The core group of tire testers is TireRack.com’s team of over 100 sales specialists, the Sales Team, who spend time on the track as well as a real-world-road loop evaluating tires as part of an 80-hour annual curriculum at Tire Rack University, the company’s in-house sales and product continuing education program. This first-hand experience and extensive training allow sales specialists to provide customers expert product recommendations based on how, what and where they drive as well as create the data that is posted on line for consumers to review independently. 
     “Our staff is focused on helping customers before price ever comes into the equation,” said Matt Edmonds, vice president of TireRack.com.  “Even if a customer doesn’t know what type of tires his or her vehicle currently has, we do, based on our proprietary database.”  “TireRack.com has the tools, resources and experience to help the consumer make the correct choice,” he added.

TireRack.com’s Tire Testing Program
     TireRack.com experts put tires through a battery of track and road tests that evaluate both real-world and performance capabilities at the limits in both wet and dry conditions. To maintain consistency and provide customers with fair results, four 2014 BMW 3-Series coupes and three 2012 Porsche Cayenne SUVs serve as test vehicles, depending on the type of tires. Anyone can view how tests are conducted by visiting TireRack.com’s Video Center at www.tirerack.com/videos.

    Typically conducted from May to September when roads are clear of snow, the 5.6-mile Real World Road Ride is used to evaluate the ride, noise, comfort quality and handling consumers will experience every day.  It includes drives on two and four-lane public roads and expressways with surfaces including chipped stone in tar (rough and irregular), asphalt (some areas are very smooth while others are patched) and concrete (smooth, but complete with expansion joints).

     Performance Test Track Drives are completed on TireRack.com’s purpose-built test track by expert test drivers; racers and enthusiasts each with thousands of hours of test experience, not to mention a few trophies under their belts.  

     The approximately 1/3-mile test route gauges each tire’s steering response, handling, braking and cornering capabilities.  In order to report results of the tire’s track performance, each driver’s lap times are recorded with a competition lap timer and the fastest laps are averaged.  Specific track segments are timed to quantify the tire’s responsiveness and cornering capability along with stopping distances.

       Panic Stopping Tests accurately measure a tire’s contribution to stopping distances. In a straight line, testers brake from 50 miles per hour, hard enough to engage the anti-lock braking system and bring the vehicle to a complete stop. A brake performance analyzer quantifies the data and determines average stopping distances. Additional findings about each tire come to light when the test surface is made slippery by the computer controlled irrigation system.
     In 2011, TireRack.com expanded and upgraded its test track and headquarters by 1.7-acres (from 10-acres to 11.7-acres) to add hydroplane resistance testing to its already extensive testing regimen.  The hydroplane resistance testing allows Tire Rack experts the opportunity to study the relative speeds at which different tire designs begin to hydroplane in order to identify tires with superior wet weather capabilities (how efficiently a particular tread design and compound evacuates water).  During the tire hydroplane resistance testing process, Tire Rack experts drive a path that splits the test vehicle (left side tires run across damp pavement while right side tires run through a pool of controlled water depth) allowing them to identify the speed at which the tire in the pool begins to hydroplane. While all tires will hydroplane with the right combination of water depth, speed and vehicle weight, great tread designs better resist hydroplaning until higher speeds than less efficient designs.
     TireRack.com also tests Winter Tires when Mother Nature obliges.  When the weather doesn’t cooperate, a carefully laid surface of sheer ice at a nearby indoor facility is used.   

     The unbiased results are posted to www.tirerack.com where visitors can compare tire performance side by side, and make a decision that suits their needs.
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