
 

Con Edison Commercial and Industrial Energy Efficiency Program 
 

FREQUENTLY ASKED QUESTIONS 
 

1. What is the Con Edison Commercial and Industrial (C&I) Energy Efficiency 

Program?   

The program offers C&I customers incentives and rebates through its Equipment 

Rebate Program or Custom Program for installing high-efficiency gas and electric 

equipment in existing facilities located in New York City and Westchester County.  

 

2. Who can participate? 

The program is for commercial and industrial customers in existing buildings with an 

active Con Edison electric and/or natural gas account that pay into the Systems 

Benefit Charge (SBC). 

 

3. How does the Equipment Rebate Program work?  

C&I customers can receive rebates for qualifying upgrades including lighting fixtures, 

HVAC systems, furnaces and boilers, chillers, motors and LED exit signs. 

 

4. How does the Custom Program work?  

C&I customers can receive performance-based incentives for cost-effective, energy-

efficient technologies not included in the Equipment Rebate Program. These include 

implementing energy-efficient electric and gas measures, such as chiller and/or 

refrigeration system upgrades, compressed air system improvements, industrial 

process improvements, advanced technology lighting upgrades, and other qualifying 

equipment upgrades that save energy. 

 

5. Are there incentives for Energy Efficiency studies? 

As part of Con Edison’s comprehensive energy solutions portfolio, additional 

incentives are available through the Energy Efficiency Study Incentive. Payment is 

provided up to 50% of cost, with a cap of $67,000, for an energy efficiency technical 

study evaluating your energy use and the recommended steps you can take to 

increase your gas and electric efficiency. 
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Con Edison C&I Energy Efficiency Program 
FAQs (cont.) 

 

6. What rebates and incentives are available?  

Rebates and incentives vary depending on the pre-approved equipment or the 

custom energy efficiency technologies installed. Details are available at 

www.conEd.com/energysavings for business customers. 

 

7. What are the benefits of the C&I Energy Efficiency Program?  

This program helps improve the value of your property with energy-saving 

equipment that can help reduce your energy costs. These rebates and incentives 

allow customers to make energy efficiency improvements while offsetting the 

upfront project costs. The money customers save on energy costs can pay off the 

initial investment in a short time.  

 

8. How can I find out more? 

Visit www.conEd.com/energysavings, email conedci@lmbps.com or call 1-877-797-

6347. 
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