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Corporate travel policies 
apply to all TripLink 
supplier bookings. 

Within policy.

SEA        SFO

Gate Change

9:20 AM

G 18

SEA        SFO
!

Expenses

Travelers have 
access to their 
company’s 
negotiated rates 
on supplier sites.

Gets consolidated 
itinerary in Concur 

and TripIt.

Traveler TMC
Travel 
Manager

Sees all 
bookings 
in Concur.

Locates and 
communicates with 
travelers as needed 
through Concur Risk 

Messaging.

Can access 
bookings as 

needed. 

Able to 
incorporate 

direct bookings 
into travel 
reports.

Traveler gets 
TripIt alert about 
a gate change.

Gate 
change

Travel Manager 
sends message 
to traveler.

Emergency event 
occurs near traveler.

E-receipt is matched with the itinerary and the credit 
card feed, reducing the need for manual editing.

Booking flows into reporting. Travel managers 
can analyze booked vs expensed rates and 
traveler booking patterns to find new savings 
opportunities and get insight into spend prior 
to availability in Concur Expense.

E-receipt creates 
itemized entry in the 
traveler’s expense 
report in Concur.

$
$
$

!

Emergency
Notice

!

Travelers make a one-time 
connection to TripLink suppliers.

Travel managers set up Concur Travel 
profile with supplier rate programs, 
and negotiated rates apply to 
bookings across all channels. 

Making the Connection
One-time connections make setup fast and easy.

Booking a Trip
All of the benefits of a managed travel program are applied 
to TripLink direct supplier bookings.

Taking a Trip
Travelers get information in real-time and can be easily 
located in an emergency.

Returning from a Trip
Expense reports practically write themselves and 
all bookings are captured in reports. 

Concur TripLink can help you extend your 
managed travel program to all bookings.  

TRIPLINK ITINERARY
LIFECYCLE OF A

Manage All Travel, Wherever It Happens

www.concur.com

Room... $
Mini Bar... $
Discount... $
Tax... $

www.concur.com

$$$$$$$$$$

Itinerary

+

Out of policy. 
Notification sent 
to manager.

!

Booking Complete

TripLink Suppliers

Within policy.

SEA        SFO

Car Rental

Hotel Check-in

12 PM

3 PM

9:20 AM
SEA        SFO

www.hotel.comwww.airline.com


