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FACT SHEET:

FARMERS INSURANCE DISASTER RECOVERY PLAYBOOK
In recent years we have seen an increase in killer tornadoes and coastal flooding, the recent release of the President’s Climate Action Report indicates that there will be an increase in extreme weather events in upcoming years, many of which, such as flooding, individual homeowners may not be insured against.  
On May 20, 2014, Farmers Insurance launched an innovative “Disaster Recovery Playbook” which outlines a plan developed in conjunction with the St. Bernard Project and Rebuild Joplin to offer municipalities the ability to prepare for and recover more quickly and completely from disasters.
As a result of real-life experiences, extensive research and public-private collaboration, the Disaster Recovery Playbook is a compilation of the overall best practices utilized and improved following several recent disasters.  

The Playbook, which is available at www.disasterrecoveryplaybook.org, will continue to evolve and be improved as new information and experiences become available, allowing communities to recover on the shoulders of those who have recovered before them.
The Disaster Recovery Playbook offers insight into the best practices every community should know about, including: 

· The importance of communicating a recovery plan in the first seven days, because that is when most of the resources and funding are distributed.

· Understanding your role in your community’s recovery, recognizing that those coming in to help you are in for the short-term vs. the long-term.

· The importance of running your recovery as if it were a business – establishing clear goals, clear accountability, and clear language.

The Disaster Recovery Playbook focuses on the long-term recovery of entire communities, instead of simply focusing on the immediate response to a disaster, which is the goal of many local disaster plans. So this plan can be added to a municipalities existing response plan, to help prepare in advance for recovery from a disaster. 
In Joplin, the model has helped people return to their homes in nearly half the time originally estimated.  While original outside estimates called for a full recovery time of seven years, nearly all of the homes in Joplin will be rebuilt by the end of 2014, nearly three and a half years ahead of schedule.
During the research process, the authors interviewed individuals who had on-ground, first-hand experience during the Joplin, New Orleans, and Sandy recovery efforts. 

Farmers Insurance is well qualified to speak about recovery.  It’s our business, and we believe sharing what we know will help people. For instance:

· Farmers Insurance has a dedicated team of staff members who handle only disaster response and are prepared to react in a moment’s notice. 

· Farmers dedicated catastrophe team monitors weather patterns across the U.S. year-round, 24 hours a day, seven days a week, allowing Farmers to anticipate potential issues and begin preparations before disasters occurs.

· Farmers Insurance is often the first insurance company to respond based on its experience and ability to track and anticipate severe storms. 

· Farmers has Mobile Claims Centers positioned in the center of the U.S. and in California, allowing Farmers to respond to disasters anywhere in the continental United States within 24 hours. 

· During disaster recovery efforts, Farmers provides relief at Mobile Claims Centers, monitors incoming claims and assignments in our Catastrophe Center in Kansas City, and works directly with customers to assist them through their claims on-site. 
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