
 

 

  Caregiver Assistance    
 

Campaign Overview: 
 
Family support is critical to the care needed for older adults as they age, but 
often comes at substantial costs to those providing the care, to their families and 
to society.  A popular misconception is that caregivers are paid medical 
professionals, providing full-time care to someone in need of daily help, when in 
reality, most caregivers are family members or friends who are also working and 
managing their own families at the same time.  For many, the caregiving role 
starts with simple things like scheduling a doctor’s visit or helping with daily 
errands, but gradually expands over time, until it becomes a major commitment 
in their lives.  

 
African-American caregivers face unique challenges. The majority of African-
American caregivers are much younger than their white counterparts and are 
primary caregivers, providing sole or most of the care, without the assistance of 
paid help. African-American caregivers are also more likely to spend over 21 
hours per week caregiving, often leaving the workforce to provide care on a full-
time basis. While African-American caregivers spend similar amounts as white 
caregivers, their financial burden is higher due to lower average household 
incomes. African-American caregivers devote more than 34% of their annual 
income to expenses associated with providing care, compared with 14% for white 
caregivers. 
 
In an effort to reach out to caregivers, AARP has partnered with the Ad Council to 
create a PSA campaign encouraging caregivers to care not only for their loved 
ones, but also for themselves. The ads highlight AARP's online Caregiving 
Resource Center where caregivers can find support for their strength in the form 
of Care Guides and community. The campaign’s latest, African-American targeted 
PSAs highlight the strength and support caregivers need. 
  
Campaign Objective: 
The goal of the campaign is to raise awareness among the 40 million caregivers in 
the U.S. that the help they are providing an older adult is caregiving, to raise 
awareness among caregivers that there are resources available to help them and 
their loved ones, and to help connect caregivers to experts and other caregivers 
as an additional source for advice, help and support. 
 
Call-to-Action: 
The English PSAs encourage caregivers to call 1-877-333-5885 or visit the 
campaign website, www.aarp.org/caregiving. The Spanish PSAs encourage 
caregivers to call 1-888-971-2013 or visit the campaign website, 
www.aarp.org/cuidar.   
 
Target Audience:  
General market, Hispanic & African-American with an emphasis on women aged 
35-60. 
 
PSAs: Click here to view. 
 

 

 
 

 
 

 

http://www.aarp.org/caregiving
http://www.aarp.org/cuidar
https://www.psacentral.org/home

