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Comprehensive identity 
and data defense services

99% and higher customer  
satisfaction ratings

Seamless delivery of  
end-to-end solutions

CyberScout offers the  
protection your customers  

need—and the service  
you deserve



* Source: “Mining for Database Gold: Findings from the Breach Level Index,” Gemalto, 2016; “2017 Identity Fraud Report:  
  Securing the Connected Life,” Javelin Strategy & Research.

We live in dangerous times that call for dependable solutions. Cyber crime is everywhere. 

Data breaches are on the rise, with more than 3.7 million records exposed daily. Identity theft is 

pervasive, claiming more than 15 million victims a year, resulting in $16 billion in losses.* 

For your individual and business customers, it’s not a matter of “if,” but “when.” Many of them 

understand cyber risks. But often they don’t realize how unprepared they are until it’s too late.  

In fact, cyber crime is so overwhelming—and defense so complex—that most people simply 

hope it doesn’t happen to them. 

What if they could have a trusted advocate on their side 24/7 with the latest technology to keep 
them ahead of threats? And what if they could thank you for it?
 

CyberScout is on the front line of today’s battle for identity and data defenses—a vigilant,  

compassionate partner that delivers added value to you, your customers and employees.

 

We combine on-the-ground experience with high-touch personal service to help you deliver  

innovative solutions that minimize risks, monitor threats and manage recovery.

 + Identity Management 

 + Breach Education, Preparation, Response and Remediation

 + Fraud, Credit and Reputation Monitoring

 + Cyber Security and Data Privacy Consulting

“CyberScout is a  
relationship company 
that shares our vision, 
professionalism  
and integrity.”

– California Casualty



 

Businesses in every industry face the same obstacles to growth. We’ve got the road  

map to get you there. We see it all the time, organizations struggling to find new ways to  

attract and keep customers, edge out growing competition and promote their brand. The  

answer is engagement.

 

We provide significant competitive advantages that help build brand loyalty, grow revenue  

and improve value by increasing customer engagement. That’s why leading insurers, financial 

institutions, employee benefits providers and other membership organizations turn to CyberScout 

as their trusted cyber protection partner.

 

We’ll partner with you to design programs that meet the needs of your organization and your  

customers. But we don’t stop there. We collaborate with you on a regular basis to ensure you 

have all the support you need for an effective rollout. We do the heavy lifting, from employee 

training to marketing collateral. And, we provide valuable insights gained from years of  

extensive engagements that demonstrate real value.

 

CyberScout delivers unmatched experience and expertise to create—or augment—

powerful and profitable customer engagement programs that tighten relationships and  

foster loyalty.

Where proven experience  
turns threat into opportunity

“We have received
tremendous response 

from some of the  
largest consulting firms 

in the country that are 
going to introduce  

CyberScout products 
into the worksite.”

– New Benefits



Rely on CyberScout for innovative solutions that deliver value and confidence:

CyberScout: We’ll take it from here™

+  24/7 Service and Support

 Our in-house resolution center is staffed with 

 experienced fraud specialists and investigators— 

 with an average tenure of nine years. They’re  

 available to your customers’ advocates whenever  

 the need arises.

 

+  Trusted Partner that Delivers Valuable Service

 We work with you to define, design and deploy  

 solutions that meet your business needs. We’ll help  

 you promote the program to your customers.  

 Then, we take it from there.

 

+  Competitive Differentiation for  

 Improved Customer Lifetime Value

 Exclusive value-added services—delivered  

 seamlessly and professionally—demonstrate to  

 customers that their relationship with you is  

 respected and appreciated.

 

+  Proactive Education and Timely Security News

 We continually provide you and your customers  

 with effective mitigation tools, like vulnerability  

 calculators, educational resources and top-of-mind  

 news and articles on the latest security trends.

 

+  Expert Consultation and Guidance

 Our staff of senior-level professionals has extensive  

 knowledge, deep expertise and service best- 

 practices in data privacy, information security and  

 information governance.

 

+  Trusted Remediation Leadership

 In-house breach resolution experts have handled  

 thousands of breaches of all types, providing  

 the best results for clients and their customers  

 during their time of data breach crisis.

 

+  Practical and Actionable Solutions

 Proactive data breach and identity management  

 services are not a one-time proposition. They start  

 with a step-by-step onboarding process that  

 continues to solutions that match your needs so  

 you can implement them immediately.

 

+  Value-Based Consulting Services

 Our consulting team provides you with practical  

 insights, filling in the gaps and helping you  

 strengthen your security posture. We base our  

 guidance and actionable recommendations on  

 your specific resources, ability and 

 confidence to implement them.

+ Tailored Marketing Support 

 Marketing experts work with you to develop  

 high-impact materials that raise awareness and  

 ensure successful program adoption, providing  

 a competitive advantage that improves  

 customer retention and brand loyalty.

 

+  Program Development for Your Company’s Needs

 We work collaboratively with you to design a  

 program that meets your specific objectives,  

 supporting you throughout the development,  

 implementation and evaluation of your individual  

 program throughout our partner relationship.

 

+  Reliable and Dependable Assistance

 All identity management and data breach services  

 are provided by highly-trained CyberScout  

 employees, who are multilingual, available 24/7  

 to cover customers around the world.

 



Whether you’re a small to midsize business, a national or 

global enterprise, or managing a family estate or business 

office, CyberScout has a variety of configurable offerings to 

meet your needs and exceed your expectations.

 

Flexible services to meet your 
changing requirements

Built-in account management 
support to ensure program 

success

Passionate advocates  
available whenever you  

need them

When they least expect it, identity theft can leave your customers vulnerable. As unfair  

as it may seem, life’s most precious moments and events—attending college, getting married, 

having children, buying a home and even retiring—create new risks and exposures. These  

milestones can be the catalyst for identity thieves to exploit your customers’ vulnerabilities.  

It’s at times like these that they need a trusted partner watching out for them.

With CyberScout, you can be that trusted partner.

Unlike other solutions that only detect identity theft after the fact, our identity management  

services offer proactive, protective measures to educate your customers and employees about 

hidden threats, so they can mitigate risks in advance. Your customers have prompt, unlimited 

access to a dedicated CyberScout resolution specialist who works with your customers 24/7  

to answer questions or until their problem is resolved.

 

For too many victims, identity theft can be an all-consuming and emotionally overwhelming 

process. CyberScout’s experienced fraud resolution professionals have the knowledge and tools 

to help your customers quickly replace documents and cut through bureaucratic red tape to get 

their life back on track—and make them whole again.

Minimize threats and protect  
customers at every stage of life

+ Proactive Services —  

   Education and defensive measures, such as fraud alerts to  

   help avoid identity theft

+ Resolution Services —  

   Unlimited recovery assistance and damage mitigation services 

   for victims

+ Document Replacement — 

   Help with lost, stolen or destroyed documents

* “ITRC Data Breach Report,” Identity Theft Resource Center, January 2017.



Fraud often occurs under the radar. But there may be telltale signs—if you know where to 

find them. These days, personally identifiable information (PII) can be captured easily from social 

media networks, providing a roadmap for deeper theft. Vulnerabilities are exploited, and stolen 

information leads to identity theft, unauthorized charges, account takeovers and more. 

CyberScout identity monitoring reviews a broad spectrum of activities—across both credit and 

noncredit data—to identify potential patterns that signal a breach. Our solutions scour both public 

and private databases, as well as the internet, for the presence and possible misuse of customer 

identities and credit data before fraud occurs. When potentially fraudulent activity is detected,  

your customers receive immediate alerts and access to 24/7 resolution support from trusted,  

experienced fraud resolution professionals.

Monitor fraudulent activity,  
credit and reputation

We’re here to help you provide customers with additional peace of  

mind. They’ll experience one-touch access to monthly credit scores  

and annual credit report notifications; ongoing education and self- 

service tools that help them increase and protect their privacy. Most 

importantly, they’ll appreciate—and grow—their business with you.

Your goals are our goals. We’ll continue to innovate as your  

customers’ needs evolve. So our services will remain relevant and 

highly valued, standing the test of time.

Continuous monitoring  
to identify threats—before  

they occur

24/7 resolution support  
from passionate, dedicated  

professionals

Immediate alerts when our 
experts detect suspicious 

activities



When a company depends on data, a simple oversight can quickly turn into a complex problem. 

Data breaches spring from a multitude of sources: lost thumb drives, stolen laptops, phish emails, 

user error and—of course—hackers. Businesses and their customers face sophisticated and  

ever-evolving threats to security from a host of touch points. Without a holistic understanding,  

it’s virtually impossible to stay ahead of the challenges. 

CyberScout’s data defense services provide a comprehensive solution to proactively 

guard businesses against exposure. Our in-house breach resolution management experts have 

handled thousands of breaches—satisfying both our clients, their employees and customers. 

CyberScout’s data defense services deliver risk reduction education, tools and best-practice  

incident response preparation, security program fortification and on-call access to seasoned  

privacy and security experts.

 

When a breach happens, your team will have been guided through the most effective protocols  

to properly address required legal compliance and notification. CyberScout’s breach management  

professionals immediately engage with your staff to mitigate damages and resolve the event until 

your clients and their customers are out of harm’s way.

Manage mitigation and restoration  
after a breach

+ In-house Breach Resolution —  

   Our experienced team is available to address any  

 data breach 

+ Data-defense Services —  

   Risk reduction education, tools and best practices  

 from privacy and security experts

+ Mitigation and Restoration — 

   Event resolution, efficiently and effectively,   

 so business can resume as soon as possible



Organizations of all sizes, across all industries face increasing security and privacy threats. 

The threats are relentless, but each organization’s risk profile is unique, and their solutions need  

to be designed to fit their distinctive challenges. 

The good news is that most data breaches—97%—are easily avoided through simple to  
moderate measures. 

Straightforward or complex, our team partners with you to gain the insight into breach issues  

necessary to customize the best strategy. Seasoned cyber, privacy and data security experts identify 

your organization’s vulnerabilities. We proactively pinpoint where an organization has the largest 

risks for data loss or accidental exposure. Then, we prioritize pragmatic risk mitigation solutions to  

ensure information stays safe.

Rest assured, our team has you covered in these critical areas:

World-class consulting—tailored to  
your organization and the unique needs 
of your customers and employees

+ Privacy and Data 

 Protection —  

 From initial assessments,  

 compliance monitoring  

 and asset inventory and  

 mapping, to full-scale  

 breach response  

 strategies.

+ Information Security 

 Services —  

 From response planning  

 and testing, vulnerability  

 and penetration testing,  

 written information security  

 plans (WISP), and vendor 

 security, to digital  

 forensics and immediate 

 remediation.

+ Risk Management 

 Consulting —  

 Expert knowledge of  

 data breach, privacy and 

 cyber risk management 

 practices, including  

 cost-efficient cyber  

 insurance solutions to  

 suit your business  

 requirements.



When all is said and done, CyberScout delivers peace of mind. You—and your customers— 
can count on us as a trusted, proven partner in the ever-changing world of data and  
privacy security.

We design a program for your specific objectives—and support you throughout development, 
marketing and implementation to ensure success.
 
With CyberScout, you’ll benefit from:

CyberScout: Count on us for innovative 
solutions designed for the long term

+ Unlimited access to identity  
 and breach management experts 
 Provide unrivaled data security and privacy  
 solutions, proactive support, passion and  
 professionalism that drive customer  
 confidence and loyalty.
 
+  Responsiveness to competitive  
 market demands
 Discover a value-rich way to differentiate  
 yourself from competitors through  
 innovative, comprehensive, customized  
 programs.
            
+ Extension of your brand reach  
 and value
 Enhance the trust in your brand with a  
 value-added service providing much- 
 needed protection for both individual and  
 business customers. 

+ Increased revenue and  
 improved customer retention
 Develop new revenue streams with  
 engagement strategies that increase  
 customer satisfaction and lifetime value.
 
+ Highly effective go-to-market support
 Enjoy marketing, training and  
 implementation support for your internal  
 teams resulting in rapid, effective program  
 rollout.
 
+ Regulatory security 
 Rest assured. Whether it’s new U.S.  
 regulations like the Consumer Financial 
 Protection Bureau and Office of the  
 Comptroller of the Currency, or international 
 regulations, like GDPR or Privacy Shield,  
 our focus is on compliance so you can 
 protect yourself and your customers. 

According to a GfK poll, 79% of respondents are  
very likely to do business with a company that offers  

identity and fraud monitoring. Your customers are  
looking for these services. Don’t miss the opportunity  

to be the trusted partner they think to call first.



CyberScout covers 17.5 million individual households 

and more than 770,000 businesses worldwide. 

Our 660 partners include:

+  45% of the P&C insurance marketplace in the  

 United States

+  Major credit unions, banks and Fortune 500  

 companies

+  Leading organizations across Canada and EMEA

Industry excellence  
by the numbers

CyberScout has  
been recognized for  
leadership and  
innovation by national 
and international  
organizations.

“Because of the  
pricing structure,  
we were able to  
bring in revenue to  
our organization,  
and who isn’t looking 
for that in this day  
and age?”

– Los Angeles Police  
Federal Credit Union



CORPORATE 

HEADQUARTERS

Scottsdale

7580 N Dobson Road, Suite 201
Scottsdale, AZ 85256
toll free: 888.682.5911
main: 480.355.8500
fax: 480.355.8501
           
New York

Paramount Building
1501 Broadway, Suite 1616
New York, NY 10036
            
Providence

77 Eddy Street, 4th Floor
Providence, RI 02903
            
Montreal, Canada

1080 Beaver Hall, Suite 700
Montreal, QC H2Z 1S8
            
Galway, Ireland

2B Galway Technology Centre
Mervue Business Park, Mervue
Galway, Ireland H91 AHR1

CyberScout is the gold  
standard for identity and data  
defense services—from  
proactive protection to education 
to successful resolution—  
for individuals and commercial  
clients. 

CyberScout’s partnership options 
help you safeguard the identity 
and privacy of your policyholders,  
customers and employees.  
Discover how a customized  
program can help build brand  
loyalty, retain customers and 
quickly generate long-term  
recurring revenue.

®

CyberScout.com


