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Why we built this

On September 9, President Biden announced a proposed vaccination and testing mandate 
for employers. 

What this means for HR

Tracking needs that will go beyond most simple surveys or 

“software-only” offerings 

A new responsibility to manage exemption requests and 

test result tracking 

Compliance and regulations will be complex

The right solution

Verifies vaccination status, manages exemptions, and oversees 

testing compliance all in one place

Helps HR with clear, concise reporting and 

expert-informed decision support tools

Comes backed by a team well-versed in managing sensitive 

medical records, ADA accommodations, and complex 

compliance challenges
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Introducing Unum Vaccine Verifier

Vaccine verification

Providing a self-service, web-based 

app for employees to upload 

vaccination status and 

documentation.

Exemption guidance

Handling intake of all medical and non-

medical exemption requests, offering 

built-in decision guidance based on our 

expertise in these areas.

Testing compliance

Managing documentation of test 

results for unvaccinated 

employees, with reminders and 

employer notifications.
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Vaccine verification

Employee experience

• Simple input data fields 

• Mobile image uploader if documentation 

is required

Product images shown are approximate.



5

Exemption 
management

Employee experience

• Simple input data fields 

• Mobile image uploader if documentation is required

• App-based communication  

Product images shown are approximate.
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Testing 
compliance

Employee experience

• Simple input data fields 

• Proactive reminder notifications

• Mobile image uploader if 

documentation is required

Product images shown are approximate.
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Vaccine 
verification

Employer experience

• A dashboard with an easy at-a-glance 

view with role-based access

• Detailed reporting of employee status

• Automatic testing requirements for 

those who are unvaccinated

Product images shown are approximate.



8

Exemption 
management

Employer experience

• Simple questions designed by an 

expert team in employment law 

and compliance

• Decision support guide on 

exemption approval

• Ongoing tracking of approved 

exemptions and decision notes

Product images shown are approximate.
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Testing 
compliance

Employer experience

• At-a-glance visibility into testing compliance

• Simple view of test results 

Product images shown are approximate.
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Flexibility to meet your needs
Purchase one, two or all three of the Unum Vaccine Verifier’s modules (vaccination status, exemption management, test tracking) 

depending on your organization’s protocols. All options are available effective 11/3 unless otherwise noted. 

1

Complete package

Includes:

• Vaccination status  

• Exemption management 

• Test tracking

2

Two module package

Select one of the following 

combinations:

• Vaccination status + test tracking*

• Vaccination status + exemption 

management

3

Single module package

Select one of the following:

• Vaccination status  

• Exemption management 

• Test tracking*

* Release date TBD
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HR consultation services
Buy-up option for Unum Vaccine Verifier customers

For strategic support in determining the right approach for your company, Unum’s Human 

Resources consulting is available in 4-hour increments, including important topics such as:

• Review of your COVID safety policy

• Review of best practices regarding COVID accommodations request guidelines

• Review of best practices regarding COVID accommodation strategies

• Suggested manager and/or Human Resources talking points regarding COVID vaccination

• Review of EEOC guidance regarding religious and medical accommodation requests

*The services shall not include specific advice or guidance regarding specific employment decisions about individual employee

situations or scenarios. Unum shall have no liability or responsibility for customer’s ultimate decision making in connection with the 

services, which are purely advisory and consultative in nature.



Onboarding process

4 key phases for implementation

1 Setup 2 Review

3 Training 4 Launching

Timing on the following slides is approximate.

Key resources for implementation

• Quick-start guide

• Optional orientation

• Unum Vaccine Verifier playbook containing:

• Set-up instructions

• Roster file details

• Solution review guide

• Training resources

• Communication resources

• Support as needed from Unum Vaccine Verifier 
customer success team



Setup

1–3 days

Sign contract

Complete order form and 
terms & conditions

Receive Unum Vaccine 

Verifier playbook

Review the simple steps 
for getting your solution 
up and running and get 
started right away! 

Sign up for an optional 
orientation.

Complete the setup survey

Fill out a simple questionnaire 
to share important details about 
your company and preferences. 

Once you submit the 
survey, we’ll prioritize 
your setup and share 
when we expect to 
deliver your solution.



Review

2–3 weeks

Unum configures solution

Now is a great time to prepare 
a test roster file & plan your 
employee communication 
strategy.  

1–2 weeks

Upload a sample roster

Upload a sample roster file to 
ensure your formatting is 
correct and any errors have 
been resolved.

1–3 days

Review your solution

Follow the Solution Review 
Guide to explore your 
personalized Unum Vaccine 
Verifier solution. 

1–5 days



Train and launch

1–3 days

Orient your team

Use the training resources to 
orient you and your team 
ahead of launching.  

1 day

Communicate and launch

Use the communication resources 
to inform your employees and 
upload a full roster. Remember

Support available as needed from 
Unum Vaccine Verifier 

Customer Success Team.



To support you in rolling out Unum Vaccine Verifier to your 

employees, Unum provides a communications toolkit 

consisting of templates and digital files you can customize 

to meet your needs. 

• Emails for leaders and employees

• Materials and content for your intranet

• Unum Vaccine Verifier overview flyer

• Unum Vaccine Verifier overview PowerPoint

Communications support
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Why choose 
Unum?

A trusted partner

1 Experience in managing complex employee 
leave programs and ADA accommodation

2 Expertise in compliance navigation, medical 

document verification and secure, HIPAA-
compliant record handling 

3 Proven HR tech solutions, with simple, 

modern experiences for employees and HR

• HRIS Integrations

• Total Leave™️ and Absence

• Behavioral Health

• End-to-End Digital Benefits

© 2021 Unum Group. All rights reserved. Unum is a registered trademark and marketing brand of Unum 
Group and its insuring subsidiaries. NS-882584-2 (10-21) FOR EMPLOYERS



18

Appendix
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ADA service 
enhancements 
for vaccination 
exemption 
requests

Effective in early November, 

Unum will implement a digital 

intake process for vaccination 

exemption requests. 

HR and employees will follow the below steps: 

1 Employee contacts the HR administrator to request a medical 

exemption from the vaccination requirement

2 The HR administrator logs in to the digital administrative portal and 

creates an account for the employee

3 The employee receives an email to register 

4 Once registered, the employee is prompted to complete their exemption 

request including identifying their medical condition and ability to adhere 

to other safety protocols 

5 The HR administrator receives a notification that the request is submitted 

and can review and make a decision, leveraging the provided Unum 

decision guide*

6 The HR administrator captures their notes and approves or denies the 

exemption request 

*If additional consultation is needed, the HR administrator can contact their Unum ADA specialist for support 

Unum Vaccine Verifier and ADA Services
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Benefits of a digital intake process

Streamlined inputs 

from employees

Clear and comprehensive 

view of the information 

HR needs 

Ability to review the 

request and make a 

decision all in one place

Access to upgrade to 

Unum Vaccine Verifier 

at a preferred rate 

Unum Vaccine Verifier and ADA Services
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Pricing for ADA customers 

Following a software pricing model, we provide Unum Vaccine Verifier for an implementation fee and a standard rate per 

employee, offering expert consultancy for an added fee.

Description

Implementation fee
Includes configuration, implementation, and onboarding 

services and support
$1500

Software fee Unum Vaccine Verifier web app access for employees and HR $1.75 Per Employee Per Month (PEPM)

Expert consulting Additional expert HR guidance as needed Buy-up option

For employers who do not require medical document management or exemption review support the PEPM for Unum Vaccine Verifier L ite is $1.00 


