2 Million people are employed in call centers in the U.S.

Average US Company World-Class US Company
Replaces up to 50% of Call Center Staff Yearly with Engaged Employees
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Replaces less than 10% of Call Center Staff Yearly

® 6 o o
Cost = S4 BILLION onboarding replacement employees Cost = $800 MILLION onboarding replacement employees
SAVINGS = $3.2 BILLION annually
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@ = 50,000 replaced employees. Onboarding each replacement costs S4K.

For the full report, see Sodexo’s Unique and Challenging
Environments Report 2013 - http://bit.ly/Sodexo_UCE



Savings Associated with Employee Engagement
in High-Turnover Environments
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