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FARMERS INSURANCE MOBILE CLAIMS CENTER

· 45 feet long, 8 ½ feet wide and 13 ½ feet tall 

· Helps replace community infrastructure

· Turns local emergency response locations into community hubs

· High-speed satellite and internet

· Three-way phone system

· In-transit satellite television

· Self-contained generator power supply

· Live web camera feeds

· Video conferencing

· Free public access to telephone and internet

· Flat-screen television for news and weather broadcasts

· Doppler radar system to monitor incoming weather patterns
· Cooking grill, coffee makers and other food service equipment

· Onboard office capacity: Up to 11 Claims Representatives working inside

· Technical capacity to support additional 70 Claims Representatives working outside

· Portable printers

· Phone system: multiple phone lines with node-based networking systems that allow Mobile Claims Centers (MCC) to extend Internet aces to field Claims Representatives

· First deployed in 2006 in response to storms that ravaged Pacific Northwest

· Second Mobile Claims Center debuted in 2008 in response to tornados in Tennessee

· MCC #9 debuted in 2009 and was designed with environment in mind

· Rooftop solar panels charge its generator start batteries

· LED lighting lasts longer and generates no hazardous waste

· High-tech insulation improves sound deadening and energy efficiency

·  Water-recycling system reuses leftover bottled water, water from sinks, and air conditioning condensation for non-drinking and non-cooking needs
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Contacts:	Carrie Bonney


		323-930-4016


	           Carrie.bonney@farmersinsurance.com


		












