
	

	
	

IBM MobileFirst for iOS: Professions Transformed 
Apple and IBM are on a mission to put the collective intelligence of every enterprise in the hands of every 
employee, lifting the performance of individuals, creating new levels of collaboration and driving the next 
great era of business.  

Here are 65 job roles across 14 industries that the IBM and Apple partnership has addressed:  

Government 

1. Child, Family, and School Social Workers 
2. Healthcare Social Workers 
3. Mental Health and Substance Abuse Social Workers 
4. Police and Sheriff's Patrol Officers 
5. Fire Fighters 
6. First-Line Supervisors of Fire Fighting and Prevention Workers 
7. Emergency Management Directors 
8. Transportation Inspectors 
9. Agricultural Inspectors 
10. Construction and Building Inspectors 

 
E&U 

11. Electrical Power-Line Installers and Repairers 
12. Radio, Cellular, and Tower Equipment Installers and Repairers 
13. Electrical and Electronics Repairers, Powerhouse, Substation, and Relay 
14. Field Technicians 
15. Maintenance Technicians 
16. Storm Response Teams 

 
Electronics 

17. Field Service Technicians 
18. Production Engineers 
19. Field Engineers 
20. Production Engineers 
21. Sales Professionals 

 
Retail 

22. Retail/Store Associates 
23. Merchants 
24. Buyers 
25. Home Consultants 

 
Banking 

26. Financial Specialists 
27. Financial Manager 
28. Personal Financial Advisors  
29. Mortgage Loan Officer 
30. Wealth Advisors 
31. Retail Bankers 
32. Bank Concierge 

 
 



	

	

Insurance 

33. Commercial Risk Inspector/ Underwriters 
34. Insurance Sales Agents and Advisors 
35. Insurance Underwriters 
36. Case Adjusters 

 
Travel and Transportation  

37. Flight attendants 
38. Airline Pilots, Copilots, and Flight Engineers 
39. Commercial Pilots  
40. Reservation and Transportation Ticket Agents and Travel Clerks 
41. Train Attendants 
42. Aircraft Mechanics 
43. Customer Service Agents 
44. Hotel General Managers 

 
Telecommunications 

45. Telecommunications Equipment Installers and Repairers, Except Line Installers 
46. Field Service Technicians 

 
 
Chemical & Petroleum 

47. Inspectors 
48. Maintenance Technicians 
49. Managing Supervisors 

 

Consumer Products 

50. Field Maintenance and Service Technicians 
51. Field Merchandisers 
52. Field Sales Professionals 

Automotive 

53. Dealership Sales Professionals 

Healthcare 

54. Nurse 
55. Lead Nurse 
56. Nurse Techs 
57. Home-based Nurse 
58. Nurse Practioners 
59. Physicians 
60. Physicians Assistant 
61. Case Managers 

 
Aging 

62. Elder Service Providers 
 

 



	

	
	

Industrial Products 

63. Foreman / Shift Leaders 
64. Production Workers-First-Line Supervisors of Production and Operating Workers 
65. Construction Managers 

 
Cross-Industry Job Roles 

• Sales Professionals 
• Business Travelers 
• Consultants 
• Field Engineers 
• Shift Workers 
• Shift Managers 
• Manufacturing Workers 
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