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The Kijiji 2018 Second-Hand Economy Index Report surveyed Canadians across the country about their involvement in 
the second-hand economy; including second-hand purchases, sales, trades, donations, and lending of items. 

The fourth annual report found that 85% of Canadians participated in a second-hand transaction in 2017. There is an 
average of 80 previously used goods exchanged per person across the country – for a grand total of 2.3 billion items that 
were granted a second-life. In 2017, Canada’s Second-Hand Economy totaled $28.5 billion! 

This year’s Second-Hand Economy Index report explored various regional differences including: 

• Contribution to the overall second-hand economy and 
regional GDP: A breakdown of the regional contribution to the 
national total of $28.5B, as well as how this compares to each 
region’s GDP.

• Regional participation rate: A regional breakdown of 
participation rates, based on percentage of residents in each 
regional that traded at least one second-hand item last year. 

• Intensity Index: The average number of items exchanged per 
person (sold, bought, traded, borrowed, etc.) in each region. 

• Spending, saving and earning: How residents of each region 
are utilizing their dollars in the second-hand economy.

• Very active participants: Ten per cent (10%) of Canadians who 
participate in the second-hand economy make up the national 
fraction of very active participants, which are those who 
traded more than 150+ goods in the last year, with some regions 
contributing more of these active users than others.

• Median: Number of second-hand items exchanged per person 
by half of each region’s residents.

On the following pages, you will find these regional differences and additional interesting regional information for Alberta, 
Atlantic Canada, British Columbia, Ontario, the Prairies, and Quebec. 

2018 Kijiji Second-Hand Economy Index: Regional Highlights

Regional Intensity Index
Average number of items exchanged per person by Region
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While nearly all residents take part, Alberta shifts from  
#1 to #2 in terms of average number of items 
exchangedper person

• Nearly all Alberta residents (99%) exchanged at least one item 
in the second-hand economy in some way last year (acquired, 
disposed, traded, borrowed, etc.).

• Albertans on average exchanged 90 items per person.  The 
slightly lower Intensity Index compared to 2016 (down just one 
item per person from 91), combined with a greater increase in 

Ontario (92), is what led to Alberta losing the top spot in 2017.

How Albertans are spending, saving and earning in the 
Second-Hand Economy

• Albertans saved an average of $952.59 last year, based on the 
last item purchased (coming in at #3 in top-savers in Canada, 
following Quebec and Atlantic Canada).

• Average earnings in Alberta is a predicted total of $659.19 per 
person, based on total population including those who did not 
sell any second-hand items last year.

• The average amount spent among Albertans in 2017 was 
$948.05 (the second-highest in Canada, behind the Prairies), 
based on total population, including those who did not buy any 

second-hand items last year

Second-Hand Practices in Alberta 

• Although Albertans follow the same pattern of acquisition 
practices as other provinces, they’re notably more likely to 
be renting and/or borrowing items compared to the rest of 
Canada (4.8 items per person compared to 3.9 nationally).

• 11% of Alberta residents who participated in the second-hand 
economy last year are considered “very active participants”, 
which are those who traded more than 150+ goods (compared 
to 10% of those very active participants in the second-hand 

economy who make up the national fraction).

Calgary has highest percentage of “very active 
participants” in the second-hwand economy

• 13% of Calgarians are considered “very active participants” in 
the second-hand economy, exchanging more than 150+ second-
hand goods in the last year, compared to the national average of 
80 items per person.

• The median number of second-hand items exchanged per 
person in Calgary is 20, which means that half of Calgary 
residents traded more than 20 items per person, falling into 
the fourth-highest of the top 10 (behind Montreal, Edmonton, 
Vancouver and Quebec City).  This is slightly less than the 

national average of 21 items per person. 

ALBERTA
Almost every Albertan participates in the second-hand economy

Alberta contributed $4.4 billion in second-
hand economy value in Canada last year, 
making this the region the third-largest 
contributor to the total economic worth 
of $28.5B in Canada (behind Ontario and 
Quebec). This is 1.94% of the total GDP  
in Alberta. 
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Atlantic Canada’s involvement in the second-hand 
economy is growing. 

• While Atlantic Canada remains in the last spot across Canada 
when it comes to the average number of items exchanged per 
person, this number has increased significantly since 2016 
with Atlantic Canada’s Intensity Index coming in at 60 items per 
person (up by 6 items from 54, an increase of 11%).

• When looking at participation in the second-hand economy 
overall, 81% of Atlantic Canada residents exchanged at least 
one item in the second-hand economy in some way last year 
(acquired, disposed, traded, borrowed, etc.).

Second-Hand Practices in Atlantic Canada

• 11% of Atlantic Canadian residents who participated in the 

second-hand economy last year are considered “very active 

participants”, which are those who traded more than 150+ 

goods (compared to 10% of those very active participants in the 

second-hand economy who make up the national fraction).

Spending, saving and earning in Atlantic Canada through 
the Second-Hand Economy

• Average savings in Atlantic Canada, based on the last item 
bought in the second-hand economy, is $1,110.16 (the second-
highest in Canada behind Quebec).

• The average amount earned when selling items in the second-
hand economy in Atlantic Canada is $718.83, which showcases 
the second-highest earnings nationally (behind the Prairies), 
based on total population including those who did not sell any 
second-hand items last year.

• The average amount spent in the second-hand economy last 
year was $940.95 (the third-highest in Canada, behind the 
Prairies and Alberta), based on total population including those 
who did not buy any second-hand items last year.

ATLANTIC CANADA
Atlantic Canadians are exchanging more second-hand items than ever

Atlantic Canada (Newfoundland Labrador, 
PEI, Nova Scotia and New Brunswick) 
contributed $2.2 billion of the total second-
hand economy value in Canada last year. 
While this region is the lowest contributor to 
the overall worth of $28.5B, nationally (behind 
the Prairies at $2.6B), it is equal to 1.94% of 
Atlantic Canada’s total annual GDP. 
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Almost every BC resident takes part in the second-hand 
economy

• When looking at level of participation in the second-hand 
economy overall, nearly all BC residents (99%) exchanged at 
least one item in the second-hand economy in some way last 
year (acquired, disposed, traded, borrowed, etc.).

• British Columbia maintains its place among the top three 
regions  (behind Ontario and Alberta) in Canada in terms of 
average items exchanged per person with an average of 77 
items acquired or disposed of per person in 2017 (despite a 

drop from 82 items per person in 2016).

What is BC spending and earning in the Second-Hand 
Economy? 

• BC residents spent an average of $877.33 on items in the 
second-hand economy (nearly $230 less than the highest spend 
nationally, the Prairies), based on total population including those 
who did not buy any second-hand items last year. 

• The average amount earned through selling in the second-hand 
economy was $655.73 ($100 less than the most earned in the 
Prairies), based on total population including those who did not 

sell any second-hand items last year.

Vancouver sells 50% of their second-hand disposals  

• While disposing of second-hand items in BC is lower overall, 

Vancouverites are selling more than any other disposal 

practice. Second-hand sales made up half of all disposals by 
Vancouverites last year (50%), followed by donations (43%).

• When looking at the median of items exchanged per person, 

second-hand activity in Vancouver is the third-highest in 

Canada, at 22 (behind Montreal, QC and Edmonton, AB), which 

means that half of Vancouver residents traded 22 items or more 

per person.

Second-Hand Practices in BC 

• Acquisition of second-hand items in BC has grown 9% year 
over year, and while borrowing and renting made a relatively low 
percentage nationally, it is highest in BC at 17% of all acquisitions 
(compared to the national average of 11%).

• Donations are the top disposal practice nationally, but are 
even higher in BC, making up 72% of all disposals in the province. 

• Victims of the British Columbia forest fires received 4.2% of all 

second-hand donations in Canada in 2017 

BRITISH COLUMBIA
British Columbians are highly involved in the second-hand economy

British Columbia contributed $4.1 billion 
of the total second-hand economy value in 
Canada last year, which is equal to 1.55% of 
British Columbia’s total annual GDP. 

2018 Kijiji Second-Hand Economy Index: Regional Highlights
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People in Ontario exchanged the most items per person 
in 2017

• Compared to the rest of Canada, Ontario traded the most items 
per person on average in the second-hand economy, with an 
Intensity Index score of 92, taking the #1 spot in 2017; beating 
out Alberta, which dropped to #2, followed by British Columbia, 
the Prairies, Quebec and Atlantic Canada. 

• However, when looking at participation in the second-hand 
economy, 81% of Ontario residents exchanged at least one 
item in the second-hand economy in some way last year 
(slightly less than the national average of 85%). Since Ontario is 
exchanging the highest number of items per person but has a 
lower than average participation rate, this indicates that there 
are more active users trading more items per person in this 

region compared to others.

Spending, saving and earning in Ontario

• The average amount earned was $501.95, based on total 

population including those who did not sell any second- 

hand items last year. This is the second-lowest amount  

earned through selling second-hand items, just above Quebec.

• The average amount saved based on the last item purchased in 

Ontario was $761.03. While this is the second-lowest average 

amount saved, it is nearly $500 more than the least amount 

($280.37) saved in the Prairies.

• The average amount that residents in Ontario spent in the 

second-hand economy last year was $701.54 (about $400  

less than the highest spender, the Prairies), based on total 

population including those who did not buy any second-hand 

items last year. 

Ontario residents are acquiring more items than anywhere 
else in Canada

• Second-hand acquisitions are significantly higher in Ontario 
compared to the rest of Canada, with Ontarians acquiring an 
average of 41 items per person last year, of which 21 (51%) 
were purchases. In comparison, the highest figures outside 

Ontario are 33 items acquired (BC/ QC), and 18 purchased (AB).

Leading cities in Ontario include London and Hamilton 

• In Hamilton, 50% of residents are trading just under 1.5 items 
per month. When acquiring second-hand items, they are 
spending the most nationwide! Hamilton spends an average of 
$547 per year on second-hand items acquired through Kijiji.

• While Hamilton’s median is 18 (previously 33 in 2016), one more 
item than Toronto (17), which are in fact the lowest-second-hand 
economy-scoring cities tracked (alongside Winnipeg, MB).

• London residents are donating the most, making up 81.5% of 
all disposals in that city, drastically higher than all other major 
cities in Ontario (followed by Hamilton with donations making 
up 78% of disposals).

• When looking at the median of items exchanged per person, 
second-hand activity in London is the highest in Ontario,  
at 20, which means that half of London traded 20 items or 

 more per person.

ONTARIO
Ontario is the most active region in the Second-Hand Economy

Ontario contributed $10.3 billion to the 
overall $28.5 billion value of the second-hand 
economy in Canada last year. This is by far 
highest contribution nationally, by more than 
$5.4 billion compared to the second-largest 
contribution from Quebec ($4.9 billion). 
That’s 1.3% of Ontario’s total annual GDP. 
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Intensity Index in the Prairies dropped in 2017

• When it comes to the average number of items exchanged 
per person, the Intensity Index in the Prairies is 69, which is a 
significant drop from 2016’s 86, moving to 4th overall in Canada 
(followed by Quebec and Atlantic Canada). 

• However, when looking at participation in the second-hand 
economy, 90% of Prairies residents exchanged at least one in 
some way last year (acquired, disposed, traded, borrowed, etc.), 
which is higher than the national participation rate  
of 85%.

• 11% of Prairies residents who participated in the second-hand 
economy last year are considered “very active participants”, 
which are those who traded more than 150+ goods (compared 
to 10% of those very active participants in the second-hand 
economy who make up the national fraction).

Winnipeg comes in second for donations 

• Winnipeg contributes the second-most donated items to the 
second-hand economy nationally with 80.5% of disposals being 
donated (behind London, ON). 

• When looking at the median of items exchanged per person, 
second-hand activity in Winnipeg is one of the least active 
of the major cities in Canada, at 18, which means that half of 
Winnipeg traded 18 items or more per person, second-last to 
Toronto, ON (17).

• However, Winnipeg has the second-highest contribution of 
“very active participants” in the second-hand economy with 
12% of residents falling in this category, trading more than 150+ 
goods in the last year (compared to 10% of those very active 
participants in the second-hand economy who make up the 
national fraction). Winnipeg is tied in second, alongside London, 

ON, and right behind Calgary, AB with 13%.

PRAIRIES
Prairie residents spend and earn the most in the Second-Hand Economy

Spendings, earnings and savings in the Prairies

• Prairies residents lead the country by earning nearly $40 more than the next region by selling items through the second-hand economy; 
the average amount earned is $756.11, based on total population including those who did not sell any second-hand items last year, 
which is the highest earnings across the country (followed by Atlantic Canada with $718.83).

• The average amount saved on the last item purchased in the Prairies through the second-hand economy is $863.93, which is the fourth-
highest in Canada (behind Quebec, Atlantic Canada and Alberta).

• Residents of the Prairies are leading the pack by spending the most on second-hand items by more than $55, at $1,104.97, based on 
total population including those who did not buy any second-hand items last year.

• Manitoba residents spend the most money on second-hand items through Kijiji specifically, with the average spend of $848 for the 
year - 85% higher than the national average!

The Prairies (Saskatchewan and Manitoba) 
contributed $2.6 billion in second-hand 
economy value in Canada last year, making 
this the region the fifth-largest contributor to 
the total economic worth of $28.5B (ahead 
of Atlantic Canada). This is 1.82% of the total 
GDP in Prairies. 
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Quebec residents have the lowest participation in the 
second-hand economy

• When looking at level of participation in the second-hand 
economy overall, Quebec had the lowest participation in the 
second-hand economy, with 79% of Quebec residents having 
exchanged at least one item in the second-hand economy in 
some way (acquired, disposed, traded, borrowed, etc.) in 2017.

• Quebecers have the second lowest intensity index on a 
regional basis (followed by Atlantic Canada) in terms of average 
items exchanged per person with an average of 63 items 
acquired or disposed per person in 2017 (a drop from 67 items 

per person in 2016).

What is Quebec spending and earning on in the Second-
Hand Economy? 

• The average amount saved on the last item purchased in 
Quebec through the second-hand economy is $1,148.75, which 
is the highest in Canada (followed by Atlantic Canada, Alberta 
and Prairies).

• The average amount earned through selling in the second-hand 
economy was $436.21 ($320 less than the most earned in the 
Prairies), based on total population including those who did 
not sell any second-hand items last year, which represents the 
lowest amount earned in Canada. 

• Quebec residents spent an average of $668.30 on items in 
the second-hand economy (nearly $440 less than the highest 
national spender: the Prairies), based on total population 
including those who did not buy any second-hand items last 

year, which represents the lowest amount spent in Canada.

Second-Hand Practices in Quebec 

• Only 7% of Quebecers are considered “very active 

participants” in the second-hand economy. The latter are 

defined as those who traded more than 150+ goods in the last 

year (compared to 10% that make up the national fraction of 

very active participants).

• Donation is the top disposal practice nationally, and is even 
higher in Quebec, making up 68% of all disposals in the 
province (behind BC and Alberta).

• Quebec is the only region in which people are acquiring more 

goods than they dispose of, on average.

Montreal comes first for traded items per person

• Quebec overall has a relatively low intensity Index, when 
looking at the median of items exchanged per person, second-
hand activity in Montreal is the highest among the cities in 
Canada, at 30 (followed by Edmonton (23), AB), which means 
that half of Montreal residents traded 30 items or more per 
person.

• When looking at the median of items exchanged per person, 
second-hand activity in Quebec City is on par with the national 
average at 21, which means that half of Quebec City residents 
traded 21 items or more per person.

• 11% of Montreal residents who participated in the second-
hand economy last year are considered “very active 
participants”, which are those who traded more than 150+ 
goods (compared to 10% of those very active participants in the 
second-hand economy who make up the national fraction).

QUEBEC
Quebec residents save the most in the Second-Hand Economy

Quebec contributed the second-largest 
amount, with $4.9 billion, to the total overall 
worth of $28.5 billion of the second-hand 
economy. This is the second-largest 
contribution nationally behind Ontario’s at 
$10.3 billion. This is 1.24% of Quebec’s total 
annual GDP.  
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For more information or interview requests, please contact:

Stephanie Kovacs 
Veritas Communications

kovacs@veritasinc.com | 416-955-4590

Jessica Spremo 
Veritas Communications

spremo@veritasinc.com | 416-955-4576

For French information or interview requests, please contact:

Marc-André Dufresne 
Capital Image

madufresne@capital-image.com | 514-739-1188 x 235

The survey was conducted online for the Observatoire de la consommation responsable (OCR) of the Université 
de Québec à Montréal (UQAM) in partnership with MBA Recherche between September 18 to October 12, 2017. 
Primary data were collected using a sample of 5,625 respondents aged 18 and older representative of the Canadian 
population. Respondents were selected from a pan-Canadian Web panel according to pre-specified retention 
criteria such as gender, age and place of residence. Given that responses were obtained from a panel, computation 
of the margin of error does not apply.

This research was conducted under the supervision of Professor of Marketing Fabien Durif and in collaboration with 
Professor of Economics Marie Connolly, both from the UQAM’s School of Management. The aim of the survey was to 
gather information on Canadians’ participation in the second-hand economy. This study provides an estimate of the 
size of the second-hand economy in Canada, and measures the intensity of consumers’ second-hand practices in the 
last 12 months, over 22 categories: that is the process of acquiring second-hand goods and the process of disposing 
new or used goods.

About the Kijiji Second-Hand Economy Index 


